How to Update Symantec’s Endpoint Protection:

Download the newest version at https://fileconnect.symantec.com/.

Do not uninstall your existing version; this is an update to your existing installation.

1. Select your language:

Select Language

Plaase selact your preferred language

itk 3r Chinese (Simplified) Italiano Italian
WY Chinese (Traditional) B #I& Japanese
Cestina Czech #=0{ Korean

English Polski Polish
Francais French Portugués Portuguese
Deutsch German Pycckuii Russian
Magyar Hungarian Espafiol Spanish

2. Enter your serial number:

Enter Serial Number

Please enter the serial number associated with your product
Serial Number:

Example : B12234567801

3. You must then agree to their EULA to Continue:

End User License Agreement

Pleass reviewthe following tarms and indicats your agreemant balov.

SYMANTEC SOFTWARE LICENSE AGREEMENT

SYMANTEC CORPORATION AND/OR ITS AFFILIATES ("SYMANTEC™) IS WILLING TO LICENSE THE LICENSED SOFTWARE TO YQU AS THE INDIVIDUAL, THE COMPANY, OR THE LEGAL ENTITY
THAT WILL BE UTILIZING THE LICENSED SOFTWARE (REFERENCED BELOW AS "YOU" OR "YOUR™) ONLY OM THE CONDITION THAT YOU ACCEPT ALL OF THE TERMS OF THIS LICENSE
AGREEMENT AND THE SOFTWARE LICENSE AGREEMENT INCLUDED ELECTRONICALLY IN THE LICEMSED SOFTWARE ("LICENSE AGREEMENT"). READ THE TERMS AND COMDITIONS OF
THE LICENSE AGREEMENT CAREFULLY BEFORE USING THE LICEMSED SOFTWARE. THIS IS A LEGAL AND ENFORCEABLE CONTRACT BETWEEN YOU AND SYMANTEC. BY USING THE
LICENSED SOFTWARE, YOU AGREE TO THE TERMS AND CONDITIONS OF THIS LICENSE AGREEMENT. IF YOU DO NOT AGREE TO THESE TERMS AND CONDITIONS, CLICK THE "I DO NOT
AGREE" OR "NO" BUTTON OR OTHERWISE INDICATE REFUSAL AND MAKE NO FURTHER USE OF THE LICEMSED SOFTWARE. UNLESS OTHERWISE DEFINED HEREIN, CAPITALIZED TERMS
WILL HAVE THE MEANING GIVEN IN THE "DEFINITIONS™ SECTION OF THIS LICENSE AGREEMEMT AND SUCH CAPITALIZED TERMS MAY BE USED IN THE SINGULAR OR IN THE PLURAL, AS
THE CONTEXT REQUIRES

1. DEFINITIONS

"Content Updates" means content used by certain Symantec products which is updated from time to time, including but not limited to: updated anti-spyware definitions for anti-spyware products;
updated antispam rules for antispam products; updated virus definitions for antivirus and crimeware products; updated URL lists for content filtering and antiphishing products; updated firewall rules
for firewall products; updated intrusion detection data forintrusion detection products; updated lists of authenticated web pages for website authentication products; updated policy compliance rules
for policy compliance products; and updated vulnerability signatures for vuinerability assessment products.

"Documentation” means the user documentation Symantac provides with the Licensed Software. 4
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https://fileconnect.symantec.com/

4. Select your required language. We will be using International English in this Walkthrough:

Product

Symantec Endpoint Protection 11

Symantec Endpaoint Protection 11

Symantec Endpoint Protection 11

Symantec Endpaoint Protection 11

Symantec Endpoint Protection 11

Surmzmtar Frdnnint Drotactinn 11

o-
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o-

n-

Internationzl English

Brazilian

French

Garman

Tealizn

Full Version

11.0.6 MP3

11.0.6 MP3

11.0.6 MP3

11.0.6 MP3

11.0.6 MP2

11 N A MD2

Language

International

Brazilian Porty

Czech

Franch

German

Ttzliam

5. Download Selection, select HTTP Download and filter by File Version 11.0.6 MP3. Select Apply

Filters:

Step 1: Select preferred download method

Managed Download:

@ HTTP Download:

Step 2: Select file(s)to download or choose filker criteria to narrow your results

File Version:
Operating System:
File Type:

Product Description:

11.0.6 MP32 =
Filter By -
Filter By

Filter By

Which download method should I use ?



6. You should only have one file left in the list, this is the update. Select the update and click Begin

Downloading:

File Name File Version Operating System
@ Symantec_Endpoint_Protection_11.0.6_MP3_Xplat_EN_DWD.zip 11.0.6 MP3 Multi-Platform
File Name File Version Operating System File Type Size (KB) Product Description Date of Posting  SHA-1
Multi-Blatform Base Product + Inline 1,422,525.27 Endpoint Protection 21-Mar-2011 SHA-1

@  Symazntec_Endpoint_Protection_11,0.6_MP3_Xplat_EN_DVD.zip 11.0.6 MP3 Undate

Begin Downloading

7. Select that you wish to save the file:

|
TEE .

Do you want to open or save this file?

ﬂ Mame: ..point_Protection_11.0.6_MP3_Xplat_EM_DVD.zip
Type: WinZip File, 1.35GB
From: fileconnectdl.symantec.com

Open || Save || Cancel |

Aways ask before opening this type of file

harm your computer. f you do not trust the source, do not open ar

@ While files from the Intemet can be useful, some files can potentialhy
save this file. What 's the sk ?

8. We recommend saving the file in the “My Documents” folder:

; Ej » Libraries » Documents »

| Organize v New folder




9. Once that download has completed, select “Open Folder”:

-

/¥
e Download Complete

,
oot Lol e

w106 _MPS_Xplat EM_DVD.zip from fileconnectdl.symantec.com

Downloaded: 1.35GB

Download to: . \Symantec_Endpoint_Protection_11...

Transfer rate: 3R5KE/ Sec

Close this diglog box when download completes

| Rn | {OpenFolder | [ Cose |

threats. Beport an unsafe download.

@ SmartScreen Filter checked this download and did not report any

10. You will now need to extract the update using either WinZip or WinRar:

[(=3) Winzip - Symantec_Endpoint |

File Actions View Jobs Options Help

Q H [

Open Favorites Add

Mail

Encrypt View Install

Wizard  View Style

E=SEE™x

Address \

-D2EE-o

Folders ®
@ [Symantec_Endpeint_Protection_11.0.6_MP3
1 CentralQ
. Documentation
 SAVLINUX
. SEP

b

Central(}

)

J SEP_MAC
, SEPM

. SEPWinG4
. Tools

readme.html

Versions. bt

Selected 253 files / 46 folders, 1,465,600KB

Total 253 files, 1,465,600KB




11. We recommend extracting the files into the “My Documents” folder, you may want to create a
sub folder to keep things organized:

,
Extract - J:\Symantec_Endpuiit_Prutecti:m_llﬂ.ﬁ_MPS_Xpht_E_D’d’D.zip_ [

| Extract to:  ChlUsers\Diane\Documents\Symantec Updatel -
| |
-| l_:_| | My Decuments »
= | i e L 5415M
Desktop [ | Accounting E|

[ CentralQ

, Documentation

, DYMO Label

----- | eFax Messenger 4.4
, FedEx Registration
..... | GSA

-[ea] My Data Sources

‘@ Files

(") Selected files/folders
@ All files/folders in current folder
- Skip older fil
) All files/folders in archive Limriis

__________ Help
() Files in Archive:

Open Explorer window Extract

[ Overwrite existing files Cancel

III1

12. Launch the Setup application. Please note, you will require administrative rights to complete this
step:

Documents library
Symantec Update

MName Date modified Type Size

. CentralQ) 4/1/2011 2:09 PM File folder
. Documentation 4/1/2011 2:09 PM File folder
Lo SAVLINUX 4/1/2011 210 PM File folder
Ju SEP 4/1/2011 210 PM File folder
10 SEP_MAC 4/1/2011 2:10 PM File folder
1 SEPM 4/1/2011 2:10 PM File folder
.. SEPWina4 4/1/2011 210 PM File folder
) Tools 4/1/2011 2:11 PM File folder

£ | autorun 4/23/2002 4:51 PM  Setup Information 1KE

readme 10/ 3 ocument

d 3/10/201112:33 PM HTMLD 455 KB

| (& Setup 3/10/2011 9:47 AM  Application 254 KB

| Versions 3/10/2011 448 PM  Text Document 1KE
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() Symantec Endpoint Protection Installation Progra (R -

UD Symantec™Endpoint Protection

Read This First

Before installing or migrating, click here to view important information.

Install Symantec Endpoint Protection Manager

Installs the management server and console, and deploys managed clients.

Install Symantec Endpoint Protection Client
Installs the endpoint protection client to computers that will be self-managed.

Exit

13. Proceed through Symantec’s Installation Wizard:

s oo =

| Welcome to the InstaliShield Wizard for

Symantec Endpoint Protection 1

The Installshield® Wizard will install Symantec Endpoint
Protection on your computer. To continue, didk Mext.

WARMIMG: This program is protected by copyright law and
international treaties,

9 symantec.

< Back Mext = I [ Cancel




14. You must agree to Symantec’s EULA to continue:

FESmr=ve==

License Agreement

Flease read the following license agreement carefully. , S}Tﬂﬂﬂtec.

3|
Symantec Endpoint Protection and
Symantec Network Access Control

SYMANTEC CORPORATION AND/OR ITS AFFILIATES ("SYMANTEC™") IS
WILLING TO LICENSE THE LICENSED SOFTWAERE TO YOU AS THE
INDIVIDUAL, THE COMPANY, OF. THE LEGAL ENTITY THAT WILL BE
UTILIZING THE LICENSED SOFTWARE (REFERENCED BELOW AR "YOU" OR

MITAATTIRNL ARTE I7 AT TTTT ACORTIRTTTART TTTA T ITATT A SASTTYT AT T AT 7T T an

-

(@) I accept the terms in the license agreement

(711 do not accept the terms in the license agreement

Installshield

[ < Back ][ Mext = ] [ Cancel ]

15. Client Type, Consult your IT department on whether your system requires a Managed or
Unmanaged Client.

I )

Client Type
Choose the dient type that best suits your needs, , S}Tnaﬂtec.

Do you want this computer to run as an unmanaged or managed dient?

(@ Unmanaged dient
The Symantec Endpoint Protection Manager will not manage this computer, The
user of this computer will manage Symantec Endpaint Protection.

() Managed dient
The Symantec Endpaoint Protection Manager will manage this computer.

Installshield

< Back ][ Mext = ] [ Cancel




16. Setup Type, Consult your IT Department on whether the Typical Installation is appropriate for
your system:

Yot N ==
i Setup Type

Choose the setup type that best suits your needs, , s?mantec'

Please select a setup type.

@ Typical
Program will be installed with the most commaon options,
Recommended for most users,

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

Installshield

<Back || MNext> || Cancel

17. Select Install:

Yoo G| e

I Ready to Install the Program

| |
The wizard is ready to beqin installation. , synlantec'

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Badk. Click Cancel to
exit the wizard.

Installshield

<Back || Instal || cancel




18. Once the Installation is completed, select Finish:

|
e oo S =

I I InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Symantec
Endpoint Protection. Click Finish to exit the wizard,

9 symantec.

19. Immediately after the installation Symantec will run a LiveUpdate:
I ) Livelpdate u
|l

Welcome to LiveUpdate Express

v Symantec.

Livellpdate Statuz

> Intruzion Prevention signatures -
» Livellpdate

» Submizsion Control signatures

» Symantec Securty Software

» Symantec Securty Software Lpdate

» Symantec Shared Components

[nitializing...
Connecting to liveupdate. sumantecliveupdate. can...

Livellpdate will zearch for updates ta vour installed products and
components.

Click Cancel to guit Livellpdate:

LCancel

Privacy staternent



20. After the live update completes, you will be prompted to restart your system:

IID Restart Nuﬁﬁcaﬁor“ .d . |

*You must restart your computer for the configuration changes made to Symantec Endpoint Protection to take effect.
L& Click Restart Mow or Wait to delay the restart until later.

You may delay this restart 1time.

|  RestatNow | | Wat60Mnustes | |  DoNotRestat |
- = — )|

Congratulations you have completed the update! You should now be on version: 11.0.6300.803.

,
oo N ==

| lID - Symantec™Endpoint Protection

Version: 11.0.6300.803

Copyright (C) 1991-2011 Symantec Corporation. All rights reserved,

Symantec, the Symantec Logo, Livelpdate, Syaate, Symantec Antivirus, -
Bloodhound, Confidence Online, Digital Immune System, and Morton are
trademarks or registered trademarks of Symantec Corporation or its

affiliates in the U.5. and other countries. Other names may be trade-

marks of their respective owners,

The Licensed Software and Documentation are deemed to be commerdial
computer software as defined in FAR 12,212 and subject to restricted
rights as defined in FAR Section 52.227-19 "Commerdal Computer
Software - Restricted Rights™ and DFARS 227.7202, "Rights in Commer-
dal Computer Software or Commercial Computer Software Documentation

Ok




